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North Yorkshire Inteqrated Domestic Abuse Services

Introduction
North Yorkshire County Council commissions a support service for people who are
experiencing or at risk of Domestic Abuse across North Yorkshire.

Overview of Service

The main aim of the service is to provide a consistent and high quality outcome
focussed integrated domestic abuse service to high and medium risk
victims/survivors and members of their household, including children and young
people either in refuge accommodation or through a “Making Safe” floating support
service within the victims/survivors own or other accommodation. The service
enables victims/survivors and their families to make informed choices about their
safety, health, housing and any other identified outcome needs. There are 2
elements to the service:

e Refuge provision for Women and Children - To provide a refuge service that is
safe and secure, providing a holistic approach toward the assessment of need
and risk and a clear support pathway for women (aged 16+ years) and women
with children.

e “Making Safe” floating support service for victims/survivors - To provide a
“Making Safe” service for victims/survivors, including children and young
people through community support and the delivery of specialised
accommodation related support in a floating support setting enabling them to
remain safe in their own home or to continue to live independently in other
accommodation.

The service, North Yorkshire Integrated Domestic Abuse Service, is provided by
Independent Domestic Abuse Services (IDAS) across North Yorkshire.

Contact details and further information for North Yorkshire Integrated
Domestic Abuse Services

Postal address: Independent Domestic Abuse Services
39 Blossom Street
York
Y024 1AQ
Telephone: 03000 110 110
0808 2000 247 (24hr National Helpline)
Email: info@idas.org.uk
Website: www.idas.org.uk

If you have any queries regarding the above information please contact:
Carol Armstrong, Health and Adult Services Commissioning Manager:
carol.armstrong@northyorks.gov.uk / 01609 536895
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